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Customer Satisfaction Survey

                           :
Thanks for the support and cooperation in the past.
In order to continuously improve the level of our products and service, our company conducts this customer satisfaction survey. Please take you some minutes to answer the following questions:
Ⅰ. The investigation of fundamental condition about the cooperation between your company and Protech.
1. The time of the cooperation:  □ Less than 1 year   □ 1~3 years  □ More than 3 years

2. The type of Protech product:  □ Soft bulletproof materials  □ Hard bulletproof materials  

3.  Annual consumption:  □ Less than 1 ton  □ 1~10 tons  □ More than 10 tons
Ⅱ. The evaluation about Protech products usage. 

1.  The overall evaluation of quality:  □Very satisfied □Satisfied □Average □Unsatisfactory □Very dissatisfied

 1) Evaluation of the performance:  □Very satisfied □Satisfied □Average □Unsatisfactory □Very dissatisfied

 2) Evaluation of the appearance and details:  □Very satisfied □Satisfied □ Average □Unsatisfactory □Very dissatisfied

   3) Evaluation of the packaging:  □Very satisfied □Satisfied □ Average □Unsatisfactory □Very dissatisfied

  2. The evaluation of Protech product price:  □Very satisfied □Satisfied □Average □Unsatisfactory □Very dissatisfied
 1) Evaluation of the materials utilization rate:  □Very satisfied □Satisfied □Average □Unsatisfactory □Very dissatisfied

   2) Evaluation of performance/price ratio:  □Very satisfied □Satisfied □Average □Unsatisfactory □Very dissatisfied

3. Evaluation of delivery:  □Very satisfied □Satisfied □Average □Unsatisfactory □Very dissatisfied

   1) Evaluation of the supply capacity:  □Very satisfied □Satisfied □Average □Unsatisfactory □Very dissatisfied

   2) Evaluation of the time and manner of the delivery:  □Very satisfied □Satisfied □Average □Unsatisfactory □Very dissatisfied

Ⅲ. The evaluation about Protech technical services.
  1. The evaluation of Protech specialized technical support: 
 □Very satisfied □Satisfied □Average □Unsatisfactory □Very dissatisfied

1) Recommendations and guidance on the use of product optimization:
 □Very satisfied □Satisfied □Average □Unsatisfactory □Very dissatisfied

2) Advice and guidance on the subsequent processing of the product:
                                               □Very satisfied □Satisfied □Average □Unsatisfactory □Very dissatisfied
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2. The evaluation of Protech personalized customers service: 

                                              □Very satisfied □Satisfied □Average □Unsatisfactory □Very dissatisfied

  1) Product R&D and production on customers’ demands: 
                                              □Very satisfied □Satisfied □Average □Unsatisfactory □Very dissatisfied

  2) Product processing on customers’ demands: 

                                              □Very satisfied □Satisfied □Average □Unsatisfactory □Very dissatisfied

3. The evaluation of Protech sales process and feedback services: 

                                              □Very satisfied □Satisfied □Average □Unsatisfactory □Very dissatisfied

Ⅳ. The advice and suggestions about Protech products and services.
Ⅴ. The valuable advice and suggestions about other related aspects of Protech during the cooperation.
Thanks again for your participation! We will continue to improve product performance and quality, improve technical service system, provide product with high performance, high performance/price ratio, safe and flexible, and become the most trusted supplier of yours!

At the same time, best wish to your company with a successful development! Best wish to our closely cooperation for a broader market of protective composites!

BEIJING PROTECH NEW MATERIAL SCIENCE CO., LTD

                                                                             Date: 
Please send back in time to our company with mail or fax, thank you!
Tel : 010-80841379   Fax : 010-80841377    Email: info@chn-protech.com 
